
1 
 

 

   
 
   

Annual Report 2012 

    
   

 

 
 

Furthering Human Rights through Access to Justice 

 



2 
 

 

Outreach Programme 

Area of Operation      

2012: 



3 
 

 
 
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
             
   
 
 
 

Contents 

 

Chairman’s Message    4 

Director’s Message    5 

Community Outreach Program    6 

Capacity Building                           12 

New Projects                      13 

Funders               13 

Challenges               14 

Research                    14 

Advice Offices                                   15 

Endorsements                         19                 

Financial Statement                               21
      

      

Contact Us: 

Physical Address: The Centre for Community 

Justice and Development, 11 Dulwich Road, 

Scottsville, Pietermaritzburg 3201, South Africa 

Postal Address: The Centre for Community Justice 

and Development, 11 Dulwich Road, Scottsville, 

Pietermaritzburg  3201, South Africa 

Email: nicky@ccjd.org.za 

Tel: 033 346 2909            

Fax: 033 346 2757 

Website: www.ccjd.org.za 
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Maurice Webb Trust 
1st for Women Trust 

The South African Labour Department 

Our Mission:  

The Centre for Community Justice and Development is committed to the furthering of human rights 

through the law, directing its skills in the area of criminal and social justice towards the understanding and 

solution of local community problems, focusing on challenges within the justice system. 

Our Objectives:  

CCJD works towards this vision by aiming to:  

• Promote principles of justice and to facilitate access to legal advice and resources in vulnerable and      
disadvantaged communities situated in the province of KwaZulu-Natal, South Africa. 

 Promote and facilitate sustainable economic development in affected rural communities situated in the 
province of KwaZulu-Natal. 
 

 Uphold and promote the principles, rights and responsibilities enshrined in the Constitution of South 
Africa. 

 

mailto:nicky@ccjd.org.za


4 
 

CCJD Chairman 

Professor James Lund 

1. Chairman’s Message 
 
 

2012 has been a difficult year, and one that has seen CCJ grow 

stronger, now under a different name – the ‘Centre for Community 

Justice and Development’ (CCJD) - that describes its focus more 

accurately.  This achievement has been possible because of remarkable 

fortitude and commitment of the director and staff of the head office, 

the paralegals of the advice offices and their management committees.  
 

The process, started in 2011, of increasing both the independence and 

the local community involvement in each advice office of the 

Community Outreach Programme – CCJD’s core function - has 

proceeded apace.  Each of the 15 centres, spread through the interior 

of KwaZulu-Natal, is now registered as a non-profit organisation with 

its own management committee, bank account, postal address and 

electronic equipment, and a few have established direct links with 

funders.  These markers of growing independence, to be fully implemented over an extended period 

of several years, obviously place heavy demands on the paralegals who are required to develop new 

skills and assume increased responsibilities.  Nevertheless, they continue to provide unique and 

unstinting legal, social and educational services to their communities and richly deserve the high 

regard in which the members of those communities hold them. Indeed, they are role models of 

whom all South Africans can be proud. 
 

The head office staff encountered difficulties in the second half of the year when they had to move 

from the University of KwaZulu-Natal to offices just beyond the campus.  They are now established 

in their new office a short distance away. CCJD registered as a not-for-profit company and has 

developed its own processes and policies in relation to human resource management, 

administration and financial accounting. Through its board it maintains a relationship with the 

University of KwaZulu-Natal, with a shared desire to continue to develop research.  
 

The Director and staff have proved capable of coping with very difficult situations, and, on behalf of 

the Management Committee, I can confidently predict that CCJD will move from strength to strength 

in seeking to achieve its vision of ‘access to justice for all’. 
 

James Lund  

Chairperson, CCJD Management Committee 

 

 

CCJD Management Committee in 2012 
Professor James Lund  (Chairman) Retired Professor of Law, University of KwaZulu-Natal 

Professor Brenda Grant Faculty of Law, University of KwaZulu-Natal 

Dr May Mkhize Medical Practitioner 

Professor Shannon Hoctor Faculty of Law, University of KwaZulu-Natal 

Mrs Winnie Kubayi Director, CCJD 

Mrs Zandile Khanyile CCJD Paralegal 

Mrs Lucky Mkhize CCJD Paralegal 
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CCJD Director 

Winnie Martins 

2. Director’s Message 

 
 
2012 saw many changes at CCJD. With the major restructuring of the 

University of KwaZulu-Natal, 2012 was the right time to review the 

viability of the outreach programme within the University. It had become 

clear that the academic focus of the University exceeded CCJD’s capacity 

to provide research, and it was decided that it suited both parties to 

register the outreach programme as an independent non-profit company, 

The Centre for Community Justice and Development (CCJD). This will carry 

out the functions of training and mentoring the newly independent advice 

offices, which were registered as separate non-profit organisations during 

the year. Research will be conducted as an additional function of the new 

CCJD through a separate programme that will continue to have close links 

to academic institutions such as UKZN. 

 
The move out of the University 

gave CCJ the opportunity to 

review its name. Some funders 

had expressed the view that 

the name ‘criminal justice’ did 

not reflect the scope of the 

work done by the outreach 

programme. The CCJ board and 

paralegals agreed to change the name to ‘The Centre for Community Justice and Development’ 

(CCJD). The word ‘community’ reflects the work we carry out at the grassroots, rural level, while  

‘development’ was chosen because, in response to clients’ requests, the outreach programme is 

increasingly moving into providing advice on economic development such as skills training and 

employment opportunities. We felt that the word ‘criminal’ was no longer suitable, as it denotes the 

criminalising of the parties involved, whereas the advice office paralegals usually mediate between 

people or negotiate on their behalf.  

As part of the move out of the University, in August CCJD located to a new premises on Dulwich 

Road in Scottsville, a short distance from its 

previous Golf Road office. Much of the second half 

of the year was taken up with getting the office up 

and running, and with purchasing the new building. 

In 2012 the advice offices put into practice the 

training they had received in running themselves 

independently, managing their own budgets for the 

first time. While this was a success, there were 

some issues relating to financial management, 

which will be described in the section on 

‘Challenges’.   

CCJD Staff in 2012 

Position: Staff Member: Year of   Joining 
CCJD: 

Director  Winnie Martins 1994 

Administrator Nicky Robinson 2008 

Program Manager Bongani Khumalo 2009 

Program Coordinator  Jabu Sangweni 2006 

Head of Research Victoria Balogun 2010 

Resource Mobilisation Rupert Denham 2010 

CCJD’s new office, in Scottsville 

Pietermaritzburg 
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Paralegal Dudu Basi (right) of Mooi River Advice Office gives 
a workshop to farmworkers, as part of a new project 

sponsored by The Department of Labour 

In 2013 CCJD will focus on supporting the advice offices with fundraising, bookkeeping and 

monitoring, and on providing capacity-building for the advice offices in these areas. It will also 

concentrate on research that advocates for improvements in the law and its implementation, in 

order to increase access to justice for the rural poor. 

 

3. The Community Outreach Programme 
       
 
The Community Outreach Programme provides access to justice to disadvantaged communities. 

Drawn from and based in the areas they serve, twenty paralegals inform people of their rights, help 

clients to claim them, negotiate on their behalf and where necessary refer to other agencies for 

further assistance. Paralegals  offer trauma counselling to victims of abuse, and conduct mediation 

in cases such as domestic abuse and child  maintenance,  using  the  guidelines  of  the  law  to  

enable  parties  to  end  disputes.  

 

Referrals to appropriate institutions 

and agencies are supported by 

monitoring of the progress and 

outcome of the cases. If clients 

meet with difficulties or obstruction 

in claiming their rights, paralegals 

act on their behalf.  
 

Community education is provided 

through presentations to children in 

schools and to adults at community 

venues, while focus groups meet on 

issues of concern that are brought 

forward by community members.  

 

 

 

The advice offices provide legal and social support on a wide range of issues. The following activities 

are carried out on a daily basis:  

 

 Provision of legal advice and counselling on all problems experienced by community members. 

 Mediation in cases such as domestic violence and child maintenance where parties prefer to talk 

rather than take legal action. 

 Linking people to appropriate service providers such as government departments where this is 

the best course of action, and negotiation on behalf of clients. 

 Assistance to police, magistrates and prosecutors with cases reported to the offices. 
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Domestic 
Violence 

36% 

Rape 
1% 

Social   
       Problems 

12% 

Maintenance 
5% 

Labour 
2% 

Child Abuse 
8% 

Legal Advice 
32% 

General Crime 
2% Unspecified 

2% 

Cases in 2012 

 

3.1 Direct Services by the Advice Offices 
 

There was a slight decrease in the number of cases dealt with by paralegals in 2012 compared to 

2011, from 5662 to 5488. The total number of people seen in 2012 was 9394, compared to 8328 in 

2011, indicating that in 2012 the average case involved more clients than in the previous year. 

 

The chart above illustrates the types of problems reported to the advice offices last year. The 

relative shares of different case categories are similar to 2011, with reports of domestic violence 

remaining at a high level. This continues to be the most common type of problem that staff deal 

with, followed by legal advice on how to claim pensions, death benefits, ID’s, birth certificates, 

grants and other entitlements. Other case categories have remained at similar levels. Overall, 

reports of violence and abuse towards women and children made up 45% of cases, and cases of 

financial entitlements and social issues, and the documentation needed for these, comprised 55%.  

 

In 2012, 25% of cases were mediated, and of the 1 375 mediations conducted, 1 138 were 

successful - a rate of 83%. Success is here understood to mean that after three months or more, 

the parties to the dispute are still satisfied with the resolution reached at the advice office. 

 

3.2  Working with Partners and Networking 
 
 

By working with other public institutions and community-based structures over the years, the advice 

offices have developed and maintained partnerships with organisations that provide socio-legal 

services. Their support and cooperation have been essential to the realisation of the advice offices’ 



8 
 

Paralegals, such Zolta Buthelezi at 
Mpumalanga Advice Office (centre), 

have built up good working 
relationships with hosting institutions, 

most of whom are police 

Paralegal Phumelele Mathonsi of Estcourt Advice 

Office helped a client obtain her deceased husband’s 

provident fund of R 257, 000 in 2012 

objectives. Where the advice offices are unable to solve a problem, paralegals refer clients to these 

working partners, and these institutions also refer community members to the offices. Paralegals 

often carry out joint educational activities with other service providers, for example by being invited 

to give presentations at community events.  

 

In 2012, 1666 cases were referred by advice offices to 

other institutions, while 2211 cases were referred by 

partner institutions to the advice offices. These 

numbers are similar to previous years, with a large 

number of referrals coming from former clients, 

friends, relatives and neighbours. Relations with 

service providers have remained constant, with police, 

social welfare and health clinics still the main partners.  

 

The paralegals have become adept at networking and 

establishing new relationships, during which there is a 

sharing of skills and expertise as each organization 

learns from the other.  The advice offices follow up on 

progress with cases that have been referred to other 

institutions and reports back to clients.  

 
The advice offices are an important part of a network of service providers that includes NGOs, the 

police, court officers, social workers, health workers, local government officials and traditional 

leaders. The paralegals’ strong working relationship with these partners has improved service 

delivery in areas where the programme operates.  

 

Recovery of Monies for Communities 

 

Great effort is made by paralegals to 

recover money for community members, 

especially widowed women who are unable 

to claim death benefits from their deceased 

spouses’ estates and who would otherwise 

become casualties of an inefficient 

bureaucracy. The commitment, expertise 

and empathy of paralegals help to secure 

payments that would otherwise be 

unclaimed. 

 

Paralegals obtain, fill out, send and receive 

forms, accompany clients, write referral 

letters and follow up applications by 

telephone. In 2012, R 1 177 104 was 

recovered for 288 clients, mainly in 

pensions and provident funds. This shows 

an increase from 2011, when the total was R 502, 000 for 243 beneficiaries. 
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Ekuvukeni Paralegal Nombuso Ngcobo gives a 

presentation to adults at a town hall near Ladysmith 

Paralegal Patricia Maphanga of Bulwer 
Advice Office, with a client who 

received his deceased son’s provident 
fund of R 84, 000 in February 2012 

For example, a widow approached paralegal Phumelele Mathonsi (above) at Estcourt Advice Office 

in February 2012 for help obtaining her deceased husband’s provident fund. Her husband had died 

in 2010, having worked for an engineering company in Johannesburg. The application for the fund 

had been lodged in 2010, but no payment had been received. The client is unemployed and has five 

children, with one child still at school.  

 
The office assisted her to apply for a tax number, 

accompanying her to a SARS consultant at Ladysmith and 

following up until the income tax number was provided. Mrs 

Mathonsi got the bank mandate form from the Fund and 

went with the client to the bank for completion, as she was 

illiterate and needed help.  She posted all of the documents 

to the Fund, including the bank details for the four adult 

children.  

In March the client was paid a sum of R257 453, 00, and in 

April 2012 each child received R16 202, 59. Mrs Mathonsi 

also advised the family to invest the money in fixed 

deposits. 

 

3.3 Awareness-Raising and Education 
 
 

Community outreach activities are the most effective means of raising the awareness of community 

members about their legal rights, the functions of the criminal justice system and access to it, and 

the services offered by the community outreach programme. 

 

The activities carried out by the advice 

offices include community workshops, 

school  presentations,  focus  groups  and 

attendance at and participation in 

community meetings. Paralegals travel 

long distances to these events, sometimes 

staying the night before giving 

presentations.  

 

In 2012 paralegals gave 49 community 

presentations that together were attended 

by 3377 adults. Presentations were 

conducted at venues such as village halls, 

police stations, clinics and taverns. These 

activities were done through liaising with community-based organisations and partners such as 

police, social workers, traditional leaders, community policing forums, local councils, and women’s 

clubs.  
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Paralegal Sonto Nene address learners during a school 
visit near Newcastle 

Children at a care centre in Bulwer, which was 

set up and is run by local CCJD paralegal Patricia 

Maphanga (left) 

Last year paralegals conducted 121 

school presentations to learners. 

Often the entire school attended 

these talks, and the number of 

children attending was 

approximately 50,000. These visits 

addressed teachers and pupils on 

issues of child abuse, teenage 

pregnancy, drug and alcohol abuse. 

Teachers and learners were informed 

about the rights of children not to be 

abused and injured, and were 

educated to recognize symptoms of 

abuse. Children were encouraged to 

report abuse, and often they and 

their relatives came forward to the advice offices soon afterwards.  

 

Paralegals also carried out 315 home visits. These were to meet with clients who needed help but 

were unable or unwilling to visit an advice office, for example because of disability or transport 

difficulties, to follow up on cases and to give assistance in emergencies. Owing to a limited budget 

for catering for focus groups, only nine were conducted last year. 

 
 

   3.4  Community Projects 

 
Many community projects, such as children’s 

homes, vegetable growing, blocks making 

and sewing, have been started by the advice 

offices in the past to help unemployed 

community members who are also victims of 

violence and abuse.   

 

Last year the paralegals at Bulwer Advice 

Office, Patricia Maphanga and Nokuthula 

Mchunu, continued to run a care centre for 

abused children that they started in 2009. 

The centre looks after children whose 

parents have either abused them, or are 

unable to provide care owing to illness, 

unemployment or death. Social workers have 

given permission to the paralegals to look 

after the children, who range in age from 1, 3 

and 5 to 14 and 17. They live in a house owned by Patricia. Two local businessmen help to pay for 

groceries for the centre, and Patricia and Nokuthula use money from their own salaries to support 

them. They have also started a crèche in Bulwer which takes care of twenty children. They initiated 
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Mpophomeni Advice office paralegal 
Lucky Mkhize with a client for whom 

she arranged a food donation 

the idea, hired the staff, applied for its NPO registration, 

and work on its governing body. 

 

Impendle Advice Office has been working with the charity 

Operation Jumpstart, which constructed a building for use 

as a home for children orphaned by HIV/AIDS. The building 

was completed in 2012, and the project committee is now 

looking for funds for beds, medicine and food for a soup 

kitchen. CCJD is assisting with the search for funding.  

 

Mpophomeni Advice Office (right) organised donations of 

clothes and food from local businesses and identified ten 

needy families to receive them.  

              

       3.5   Clients 

 
The proportion of women clients 

decreased from 52% in 2011 to 41% in 

2012, a drop which is explained by the 

decrease in cases of domestic 

violence and rise in the share of cases 

of legal advice. The share of men 

seeking assistance increased from 

19% to 23%, a change that this is 

linked to the same reasons. The 

proportion of children rose from 29% 

to 36%, which can be explained by the 

slight rise in the proportion of cases 

involving child abuse and legal advice.  

 

Overall, the pattern of the 

last ten years has been a 

gradual increase in the 

share of men coming 

forward for assistance. 

The advice offices have 

responded to this by 

expanding their focus from 

their original mandate of 

helping women and 

children to tackle abuse. 

While continuing to work 

in this area, the offices 

have moved into 
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addressing socio-legal issues (such as financial entitlements) that affect both men and women. 

 

The economic backgrounds of clients in 2012 were similar to the previous year: 56% of clients were 

unemployed, compared to 57% in 2011. Only 18% of clients of working age were employed, 

compared to 17% in 2011. The share of housewives, pensioners and students seeking help remained 

the same.  

 

There was a rise in the number of elderly clients (defined as over 60), from 1184 to 1542, and an 

increase in the number of disabled clients seeking help, from 111 to 238.  

 

                                   4. Capacity Development 
 
 

CCJD is currently working towards increasing community running of the fifteen advice offices, which 

until recently CCJD had full management responsibility for. In the long term this will result in the 

greater sustainability of the outreach program, since when legally and functionally independent, 

advice offices will be able to apply for resources from a broader funding sector. Owing to 

government delays in processing our applications, most of the registrations for non-profit status had 

to be re-submitted in 2012 to the Department of Social Welfare Non-Profit Organizations 

Directorate. By the end of the year, every office had its NPO certificate.  

 

As well as the registration of the offices, the focus last year was on training the paralegals in using 

the new electronic databases to record their cases. This will replace the old intake forms as a way of 

recording the cases they deal with, and make it easier and faster to extract information, carry out 

research and analyse trends.  

 

In the past CCJD employed data-capturers to transfer cases from the paper intake forms to the 

computer database, which created a delay in recording. The new system enables CCJD to produce 

immediate monthly reports from each office, and to carry out more in-depth analysis on clients and 

cases: for example analysing case category according to age, gender, socio-economic background, 

and disability. 

Date Location Training Topic Facilitator 

March 2012 Himeville Advice 
Office 

IT Training: Word Processing, Internet 
Explorer, Emailing 

Rupert 
Denham 

Jan – Mar 
2012 

On-site training Using the electronic database: how to enter 
case information  

Rupert 
Denham 

September 2012 Head Office Using the electronic database:  
 Training in recent changes to database 

design 
 Addressing challenges in the use of the 

database,  such as omission of 
information  

 Running through of protocol to ensure 
common understanding  

K. Smithers 
C. Friedman 
 J.  Sangweni 

September 
2012 

Head Office Operational Health and Safety (OHS) and 
Compensation for Occupational Injuries and 
Disability (COIDA) 

Bongani 
Khumalo 
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Three offices were given training in Operational Health and Safety (OHS) and Compensation for 

Operational Injuries and Disability (COIDA). These paralegals had received funding from The 

Department of Labour to give workshops to farm workers on the two acts, and needed a refresher 

course. They also received leaflets in English and Zulu to hand out at the workshops.  

 

For 2013, CCJD plans to train the advice offices in fundraising and bookkeeping.  

 

 

                 5. New Projects 

 
 

Since September, The Department of Labour has sponsored three advice 

offices, funding an awareness-raising campaign for farm labourers in the 

Bergville, Himeville and Mooi River areas. Paralegals have begun visiting 

farms and giving workshops on two laws: Health and Safety at Work (OHS) 

and Compensation for Occupational Diseases and Injuries (COIDA). 

 

In November, The Foundation for Human Rights began working with CCJD, 

sponsoring a year-long project on the rights of farm workers in the 

Umshwati Municipality north of Pietermaritzburg. 

 

           6. Funders 
 
 

CCJD’s main funder is Atlantic 

Philanthropies, who have 

supported us since 2004. Atlantic 

funds core and operational costs 

for the head office and the advice 

offices.  

 

The Department of Labour supports three advice offices directly, funding an awareness-raising 

campaign for farm labourers in the Bergville, 

Himeville and Mooi River areas. Paralegals visit 

farms and give workshops on two laws: Health 

and Safety at Work (OHS) and Compensation for  

Occupational Diseases and Injuries (COIDA). 

 

Anglo-American has supported Bulwer Advice 

Office via CCJD since January 2012, and in 

September extended their funding for 2013. The 

advice office focuses on obtaining financial 

entitlements that contribute to poverty alleviation,  

as  well  as  tackling  domestic  violence,  and  runs  

community projects such as a children’s care home.  
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Since April 2012, the 1st for Women Trust has supported 

New Hanover Advice Office via CCJD.  The office focuses 

on tackling gender-based violence and providing support 

to victims of domestic abuse, conducting mediations to 

end abuse and organising support groups for victims.  

 

 

       

The Ford Foundation has 

generously supported CCJD 

since 2002. The Foundation 

recently shifted focus to concentrate on litigation rather than paralegal services, and as a result from 

mid-2012 was longer in a position to fund CCJD. 

 

The Maurice Webb Trust, which has supported CCJD since 1990, 

extended its support for research in 2012. This will enable CCJD to 

continue its research focus on the barriers experienced by rural 

communities when accessing justice.  

 

November, The Foundation for Human Rights began working with CCJD, sponsoring a year-long 

project on the rights of farm workers in the New Hanover area. 

 

Last year, Mooi River Advice Office received a monthly donation for educational outreach activities 

from a local business. 

 

7. Challenges 
 

Last year, the advice offices operated independently for the first time, and the paralegals 

administered their budgets with the help of their new management committees. This presented the 

offices and CCJD with some challenges in financial management, relating to the best way for the 

signatories of the accounts to coordinate to make withdrawals. 

 

The focus on training the advice offices for independence, registering them as NPOs and providing 

other support for the outreach programme such as monitoring left little time for research and 

advocacy work in 2012.  CCJD plans to expand its research in 2013. 

 

          8. Research 
 

 
CCJD uses its research to identify weaknesses in laws and their implementation, and plans to lobby 

the government to pass and amend legislation in order to improve access to justice for the rural 

poor. As part of this, CCJD produces research that promotes the work of community-based paralegals 
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CCJD Director Winnie Martins (left) 

conducts research with a focus group 

in Bulwer in 2012 

in providing access to justice, arguing for the legal 

recognition of the paralegal profession by the 

government.  

To this end, in 2012 Director Winnie Kubayi began writing 

her Master’s on ‘The Role of Community-based 

Paralegals in Community Restorative Justice in Rural 

KwaZulu-Natal’. As part of this, Winnie conducted 

interviews with victims of domestic violence at four of 

the advice offices. She intends to complete the thesis in 

2013.  
 

CCJD receives funding from The Maurice Webb Trust, to carry out research on race relations. We are 

preparing to carry out research in this area in 2013. CCJD’s research also aims to attract researchers 

at the University of KwaZulu-Natal to use CCJD’s resource centre and case database, thereby 

contributing to academic learning at the University on a range of subjects.  

 
               

9. Advice Offices 

Bergville Advice Office 

 

Address: 
 
Bergville  Advice 
Office , 
c/o Bergville 
Police Station, 
P O Box 36, 
Bergville, 3350 
 
Paralegal: 
Tshengisile 
Dlamini 

 

Estcourt Advice Office 

 Address: 
 
Estcourt Advice 
Office, c/o 
Estcourt Police 
Station 
P O Box 10, 
Estcourt, 3310 
 
Paralegalr: 
Phumelele  
Mathonsi 
 
 
 

 

Estcourt 

Paralegal 

Phumelele 

Mathonsi (left) 

gives a 

presentation to 

adults at a 

sewing club. 

Paralegal Tshengisile 

Dlamini hands out food 

at a workshop she 

organised  in 2012 for 

farm labourers. The 

workshop was part of an 

ongoing six-month 

project funded by The 

Department of Labour.   
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Impendle  Advice Office 

 

Address:  
 
Impendle  Advice 
Office 
c/o Impendle 
Police Station 
Private Bag X511, 
Impendle, 3227 
 
Paralegal: 
Z. Maramane 
 

 

New Hanover  Advice Office 

 Address:  
New Hanover  
Advice Office , 
c/o New Hanover 
Magistrate’s 
Court, P O Box 24 
New Hanover, 
3230 
Paralegals:  
Zandile Khanyile,  
Thabisile Miya 

 

Plessislaer  Advice Office 

 Address:  
Plessislaer  Advice 
Office 
c/o Plessislaer 
Police Station 
Private Bag X911, 
Pietermaritzburg, 
3200 
Paralegals: 
Theresa Thusi,  
Fisani Ngcobo, 
Khanyi Singh 
 

 

Glencoe  Advice Office 

  
Address: 
  
Glencoe  Advice 
Office, 
c/o Glencoe Police 
Station,  
P O Box 4, Glencoe, 
2930  
 
Paralegal:                           
Sibongile Mchunu  

A focus group for 

women meets at 

New Hanover Advice 

Office in 2012.  

Paralegal Zodwa 

Maramane  

(left) with 

clients and a 

local police 

constable at 

Impendle 

Advice office.  

Paralegal Sibongile 

Mchunu with a disabled 

client, for whom she 

arranged a wheelchair 

from a local charity. 

Sibongile arranged for 

donations of over a 

hundred wheelchairs 

for the disabled in her 

community.  

Paralegal 

Fisani Ngcobo 

(right) attends 

to a client at 

Plessislaer 

Advice Office 

in a case of 

legal advice in 

2012. 
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Osizweni Advice Office 

 Address:  
Osizweni  Advice 
Office  
c/o Osizweni 
Police Station, 
Private Bag 
X4013, Osizweni, 
2952 
 
Paralegal: 
Sibongile 
Masondo 

 

Bulwer  Advice Office 

  
Address: 
Bulwer  Advice 
Office , 
c/o Bulwer Police 
Station, 
P O Box 7, Bulwer, 
3244 
Paralegals: 
Patricia 
Maphanga and 
Nokuthula 
Mchunu 

 

 

 

 

Ekuvukeni  Advice Office 

 

 
Address: 
 
Ekuvukeni  Advice 
Office , 
c/o KwaHlathi 
Traditional Court, 
KwaHlathi 
 
Paralegal: 
Nombuso Ngcobo 

 

Himeville  Advice Office 

 Address:  
 
Himeville  Advice 
Office , 
c/o Himeville 
Police Station, 
P O Box 2, 
Himeville, 3256 
 
Paralegal: 
Sindi Mjoli 
 

 

 

Paralegal 

Sindi Mjoli 

at Himeville 

Advice 

Office, with 

her new 

office 

equipment.  

Paralegal 

Nombuso Ngcobo 

of Ekuvukeni 

Advice Office 

provides legal 

advice to a client 

in 2012.  

Paralegal Sibongile 

Masondo of 

Osizweni Advice 

Office attends to a 

client and her 

grandchild.  

Paralegals Patricia 

Maphanga and 

Nokuthula Mchunu 

with two children 

from the children’s 

care home that 

they set up and 

run.    
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Madadeni  Advice Office 

 

Address:  
 
Madadeni  Advice 
Office , 
c/o Madadeni 
Magistrate’s 
Court, 
Private Bag 
X5010, Madadeni, 
2951 
Paralegal: 
Sonto Nene 

 

Mooi River  Advice Office 

 

 
Address:  
Mooi River  
Advice Office , 
c/o Mooi River 
Police Station,  
P.O Box 42, Mooi 
River 3300 
 
Paralegal: 
Dudu Basi 
 

 

 

Mpophomeni  Advice Office 

 

Address: 
 
Mpophomeni  
Advice Office , 
c/o Mpophomeni 
Police Station, 
Merrivale, Howick 
 
Paralegal: 
Lucky Mkhize 

 

 

Mpumalanga Advice Office 

 

Address: 
 
Mpumalanga  
Advice Office 
c/o Mpumalanga 
Police Station,   P 
O Box 827 
Hillcrest, 3650 
 
Paralegal: 
Zolta Buthelezi 

 

 

Paralegal Sonto 

Nene (right) at 

Madadeni Advice 

Office with clients 

to whom she 

provided 

mediation services.   

Paralegal Zolta 

Buthelezi (right) 

with a client whom 

she assisted in a 

case of legal 

advice in 2012.  

Paralegal Dudu 

Basi gives a 

presentation 

to farm 

workers in 

2012 on health 

and safety at 

work and 

compensation. 

for accidents. 

partners.  

Paralegal 

Lucky Mkhize 

deals with a 

case of social 

problems 

involving two 

young men.   
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   10. Endorsements 
 

In 2012 each Advice Office asked its hosing institution, either a police station or magistrate court, to 
write a letter of recommendation, in order to help with fundraising. Extracts from the letters are shown 
below: 
 

“The (New Hanover) Centre is of great help in assisting members of the public with counselling in 
domestic violence matters and plays a vital role in attending to the very poor, children and the elderly. 
Their role as educators in the community regarding HIV/AIDS, domestic violence and sexual abuse is of 
great value.”   
 

-     M De Waal, Court Manager, New Hanover Magistrate’s Office, 2012 
 

“(Mooi River coordinator) Dumisile Ndlovu performs duties at our station for The Centre for Community 
Justice. Her conduct is exemplary. Her service delivery is excellent to the Mooi River community.”  
 

-    Mooi River Station Commander R.J. Britz, 11.03.2012 
 

“The paralegals have done an excellent job to alleviate the burden on our shoulders and show our 
officers how to approach victims in a professional manner. Their tender care to victims of domestic 
violence and failure to pay maintenance is commendable.”  
 

-     M. Mbongozi, Ixopo Court Manager, 14.03.2012 
 

“The Bergville Centre is an invaluable asset to the Bergville police and the community at large.”  
 

-        Bergville Station Commissioner P.M. Lamula, 07.03.2012 
 

“The Mpumalanga Outreach Centre has a motivated and qualified paralegal with proven ability to work 
under pressure and execute her duties with ease and confidence.”  
 

-    Mpumalanga Police Service, 02.02.2012 
 

“The outreach centre based at Osizweni Police Station delivers an excellent service to the Osizweni 
community and surrounding areas. They deserve all the support and assistance they can get to continue 
rendering their services.”  
 

-    Osizweni Station Commander N.G. Ngema, 21.02.2012 
 

“The office of The Centre for Community Justice at Madadeni is of the utmost importance to the 
community of Madadeni.”  

Ixopo Advice Office 

 

Address:  
Ixopo  Advice 
Office , c/o Ixopo 
Magistrate’s 
Court, 
Private Bag X541, 
Ixopo, 3276 
 
Paralegals: 
Zandile Zikode 
and B. Magubane 

 

Paralegal Bazamile 

Magubane (left) of 

Ixopo Advice Office 

hands a client 

maintenance 

payment which had 

been paid to the 

office.  
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-    Madadeni Court Manager, D.D Mngomezulu, 21.01.2012 
 

“Very often one hears people talking in the community or in public meetings about how, whatever 
assistance you require, you can get it at the Mpophomeni Police Station. It is all because of (CCJ 
coordinator) Lucky Mkhize and the office she represents.” 
 
Here is an example of one of the letters of endorsement, from the Station Commander of Osizweni 
Police Station: 
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-     Mpophomeni Police Station Commander M.G Makhathini,    28.02.2012 
 

“(Glencoe coordinator) Sibongile Mchunu has gone the extra mile in assisting the needy with 
wheelchairs and walking equipment. We thank her for her contribution and look forward to continued 
work with her.” 
 

    -      Irene Lundin, Chairman of the Association for the Physically Challenged, 2012 
 

“The CCJD support centre is an invaluable asset to the Plessislaer Police and the community at large.”  
 

-   K.M. Ntuli, Station Commissioner , Plessislaer Police Station, 25.02.2012 
 

“The CCJD outreach support centre based at the Glencoe Police Station delivers an excellent service to 
the Glencoe Community and surrounding areas.”   
 

-   M.E Nxumalo, Glencoe Police Station Commander, 18.02 2012 
 

“(CCJD paralegal) Nombuso Ngcobo has been working tirelessly to solve people’s legal problems. Her 
office has made it very easy for the traditional council when dealing with the daily legal woes of our 
community.”  
 

-   Inkosi S. S Kunene, 21.01.2012  
 

Estcourt Advice Office paralegal Phumelele Mathonsi with a client in 2012 



22 
 

11. Financial Statement 
 
Income Statement 
 
Figures in Rand        
         2011   2010 
 
Revenue          3 265 318  3 580 927 
 
Other income                 -  11 293 
 
Operating expenses        (6 505 323)  (3 590 217) 
 
Operating (loss) profit         (3 240 005)  2 003 
 
Investment revenue        128 325  108 494 
 
(Loss) profit for the year       (3 111 680)  110 497 
 
Other comprehensive income                  -                        - 
 
Total comprehensive (loss) income for the year    (3 111 680)  110 497 
 
 

Cash Flow Statement 
 
Figures in Rand         2011   2010 
 
Cash flows from operating activities 
 
Cash receipts from funders       3 253 798  3 580 927 
 
Cash paid to suppliers and employees       (6 510 460)  (3 696 355) 
 
Cash generated from (used in) operations     104 416  (115 428) 
 
Interest income        128 325  108 494 
 
Net cash from operating activities      232 741  (6 934) 
 
Cash flows from investing activities 
Write-off of property, plant and equipment             -   72 450 
 
Cash flows from financing activities 
Movement in loans to employees             -   (16 052) 
 
Total cash movement for the year      232 741  49 464 
 
Cash at the beginning of the year      53 536   4 072 
 
Total cash at end of the year       286 277  53 536 
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