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Our Mission:  

The Centre for Community Justice and Development is committed to the furthering of human rights 

through the law, directing its skills in the area of criminal and social justice towards the understanding and 

solution of local community problems, focusing on challenges within the justice system. 

Our Objectives:  

CCJD works towards this vision by aiming to:  

• Promote principles of justice and to facilitate access to legal advice and resources in vulnerable and      
disadvantaged communities situated in the province of KwaZulu-Natal, South Africa. 

 Promote and facilitate sustainable economic development in affected rural communities situated in the 
province of KwaZulu-Natal. 
 

 Uphold and promote the principles, rights and responsibilities enshrined in the Constitution of South 
Africa. 

 

mailto:yvette@ccjd.org.za
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1. Chairman’s Report 
 
 

Having overcome the twin difficulties of simultaneous organisational restructuring and physical 

relocation in 2012, the Centre for Community Justice and Development (CCJD) turned its attention in 

2013 to adapting to those new environments, learning from its past experiences and consolidating 

its processes. 

 

The official registration of CCJD as non-profit company on 3 

December 2012 marked its formal separation from its roots in the 

Centre for Criminal Justice (CCJ).  The latter continues to exist as a 

research and development entity within the Faculty of Law of the 

University of KwaZulu-Natal, and discussions have been held on how 

best to ensure its future and to develop links between the 

organisations so as to foster research on crucial issues of community 

development. Meanwhile steps have been taken to expand the 

Board of Directors of CCJD and to put in place suitable processes for 

its smooth operation, including human resource management, 

administration and financial accounting.  

 

CCJD has broadly stated objectives, but its main function continues to be its Community Outreach 

Programme operating in 15 centres spread through the interior of KwaZulu-Natal.  Processes have 

been in place since 2011 to increase the independence and local community involvement in each 

outreach centre. Despite extensive preparation, progress has unfortunately not always been as 

smooth as hoped.  Nevertheless, monitoring and decisive action by the director and CCJD staff have 

addressed the problems and provided valuable lessons for future developments in this regard.  The 

process is clearly not one that should be rushed. 

 

 

The outreach centre coordinators and paralegals continue, in the midst of the changes and new 

demands, to provide unique and unstinting legal, social and educational services to their 

communities.  Hopefully research will, in the not too distant future, show the great value of their 

contributions to their communities and South Africa. 

 

Likewise, the Director and staff of CCJD (and those still connected with CCJ) remain a cohesive and 

dedicated workforce (even with some changes in personnel), which deals effectively with the many 

challenges facing this dynamic and developing organisation. 

 

On behalf of the Board, I thank all staff, both within the CCJD office and all the paralegals in the 

outreach centres, for their unstinting contributions. A special thanks goes to the Director, whose 

CCJD Management Committee in 2013 

Professor James Lund  (Chairman) Retired Professor of Law, University of KwaZulu-Natal 

Dr May Mkhize Medical Practitioner 

Professor Shannon Hoctor Faculty of Law, University of KwaZulu-Natal 

Mrs Winnie Martins Director, CCJD 

Mrs Zandile Khanyile CCJD Paralegal 

Mrs Lucky Mkhize CCJD Paralegal 

1CCJD Chairman Professor 
James Lund 
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vision, leadership and fundraising skills continue to guide CCJD in seeking to achieve its 

mission. 

 

James Lund 
Acting Chairperson 
CCJD Board of Directors   

 
 

2. Director’s Report 

 
 
2013 saw CCJD consolidate and adapt to its position as an independent 

organisation, following its move out of the University of KwaZulu-Natal 

in 2012. During the year we completed our independent legal 

registration, and drafted and implemented new financial and human 

resource policies in order to take on the administrative responsibilities 

that used to be carried out by the University. Our old board has 

remained in place to guide us through this process, and the work of the 

outreach programme has continued as before. We have also retained a 

research link with the University, and during the year started to expand 

our research and training programmes.  

 

CCJD’s main focus in 2013 continued to be its support for the access to justice programme carried 

out by its fifteen affiliated advice offices. These offices now have their own legal registration and 

management committees, and in 2013 operated with greater financial independence and control of 

their budgets, carrying out the additional financial record-keeping that this requires. CCJD still carries 

out financial administration and budgeting for the advice offices, and the overall aim remains the 

total independence of the advice offices from CCJD in five years. Training by CCJD in financial 

management this year strengthened their independence, and some offices began to carry out their 

own fundraising and donor reporting. Further training in fundraising and bookkeeping is planned for 

2014. 

 

The advice offices began some exciting new projects this year, such as one in partnership The D G 

Murray Trust that involves the paralegals holding workshops with traditional leaders on women’s 

and children’s rights, focusing on the issue of domestic violence. The offices also worked with the 

Department of Labour to give workshops to farm labourers, including addressing domestic violence 

on farms. CCJD is currently conducting a research project on the abuse of the elderly based on the 

information from the advice offices, which has shown an increase in the abuse of the elderly.  

 

The latter part of the year has seen CCJD complete most its registration requirements to become an 

accredited training provider with SASSETA, the national education and training authority. This has 

involved minor renovations of the building to make it ready as a training centre, and preparing the 

necessary policies, courses, budget and staff structure for the training. There will be a final 

inspection by SASSETA at the start of 2014, after which CCJD will provide a paralegal certificate for 

people from outside CCJD. We will also offer an advanced paralegal training in Justice and 

Governance through the University of KwaZulu-Natal, which will be available to both CCJD paralegals 

CCJD Director Winnie Martins 
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and those from outside the organisation. 

 

CCJD will therefore carry out 

three functions in 2014: 

continuing to support the 

outreach programme, carrying 

out research and providing 

training. This will require 

bringing in new staff. 

 

The year has seen CCJD increase its number of donor partners while maintaining current ones. New 

funders are HIVOS (The Humanist Institute for Development Cooperation), The Foundation for 

Human Rights, The Mary Slack and Daughters Foundation.  

 

Winnie Martins 

Director 

 

 
3. The Community Outreach Programme 

       
 
The Community Outreach Programme 

provides access to justice to 

disadvantaged communities. Drawn 

from and based in the areas they 

serve, nineteen paralegals inform 

people of their rights, help clients to 

claim them, negotiate on their behalf 

and where necessary refer to other 

agencies for further assistance. 

Paralegals  offer trauma counselling to 

victims of abuse, and conduct 

mediation in cases such as domestic 

abuse and child  maintenance,  using  

the  guidelines  of  the  law  to  enable  

parties  to  end  disputes.  

 

Referrals to appropriate institutions and agencies are supported by monitoring of the progress and 

outcome of the cases. If clients meet with difficulties or obstruction in claiming their rights, 

paralegals act on their behalf. Community education is provided through presentations to children 

in schools and to adults at community venues, while focus groups meet on issues of concern that 

are brought forward by community members.  

 

Turnover amongst the paralegal staff has been low since the start of the outreach programme in 

1997, and the paralegals have been with CCJD for an average of eleven years. Last year saw Zandile 

CCJD Staff in 2013 

Position: Staff Member: Year of   Joining 
CCJD: 

Director  Winnie Martins 1994 

Administrator Nicky Robinson 2008 

Programme Manager  Jabu Sangweni 2006 

Head of Research Dr. Karen Buckenham 2010 

Development Officer Rupert Denham 2010 

Field Coordinator Dineo Moshoeshoe 2013 

Paralegal Nombuso Ngcobo of Glencoe Advice Office 
attends to a client in 2013 
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Zikode of Ixopo Advice Office resign in order to pursue further studies. Sadly Tshengisile Dlamini of 

Bergville Advice Office passed away in September after a short illness, and her position has been 

taken by Thabile Madondo. 

 

The advice offices provide legal and social support on a wide range of issues. The following activities 

are carried out on a daily basis:  

 

 Provision of legal advice and 

counselling on all problems 

experienced by community 

members. 

 Mediation in cases such as 

domestic violence and child 

maintenance where parties 

prefer to talk rather than take 

legal action.  

 Linking people to appropriate 

service providers such as 

government departments where 

this is the best course of action, 

and negotiation on behalf of 

clients. 

 Assistance to police, magistrates 

and prosecutors with cases reported to the offices. 

 

 

 

3.1 Direct Services by the Advice Offices 
 

There was a slight increase in the number of cases dealt with by paralegals in 2013 compared to 

2012, from 5662 to 5786. The total number of people seen in 2013 was 9192, compared to 9394 in 

2012, indicating that in 2013 the average case involved fewer clients than in the previous year. 

 

The chart below illustrates the types of problems reported to the advice offices last year. Legal 

advice cases have increased from 32% to overtake cases of domestic violence as the most common. 

These cases involve advice on how to access pensions, death benefits, ID’s, birth certificates, grants, 

inheritance and other entitlements, as well as questions about paternity. Reports of domestic 

violence remaining at a high level, down slightly from 2012. Other case categories have remained at 

similar levels, with a slight increase of labour cases owing to the increased number of workshops 

given on farms last year. Overall, reports of violence and abuse towards women and children made 

up 42% of cases, and cases of financial entitlements and social issues, and the documentation 

needed for these, comprised 58%. 

 

In 2013, 21% of cases were mediated, and of the 1 215 mediations conducted, 938 were successful - 

Participants at a workshop on domestic violence given by 
New Hanover Advice Office in December 2013 as part of 16 

Days of Activism 
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Domestic 
Violence 

34% 

Rape 
1% 

Social   
       Problems 

12% 

Maintenance 
4% 

Labour 
4% 

Child Abuse 
7% 

Legal Advice 
38% 

General Crime 
1% Unspecified 

0.5% 

Cases in 2013 

a rate of 77 %. Success is here understood to mean that after three months or more, the parties to 

the dispute are still satisfied with the resolution reached at the advice office. 

 

 

3.2  Working with Partners and Networking 
 
 

By working with other public institutions and 

community-based structures over the years, the 

advice offices have developed and maintained 

partnerships with organisations that provide socio-

legal services. Their support and cooperation have 

been essential to the realisation of the advice 

offices’ objectives. Where the advice offices are 

unable to solve a problem, paralegals refer clients 

to these working partners, and these institutions 

also refer community members to the offices. 

Paralegals often carry out joint educational 

activities with other service providers, for example 

by being invited to give presentations at community 

events.  

 

In 2013, 1508 cases were referred by advice offices 

to other institutions, while 2345 cases were 

referred by partner institutions to the advice 

offices. These numbers are similar to previous  

Paralegal Tshengisile Dlamini in 2013 with a 
local police constable. Eleven of the fourteen 
advice offices continue to be based in police 

stations and work closely with the SAPS, with 
the other three based in magistrate courts 
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Paralegal Zodwa Maramane of Impendle 
Advice Office helped to obtain over R 5 

million in provident funds for her clients in 
2013 

 

years, with a large number of referrals coming from former clients, friends, relatives and neighbours. 

Relations with service providers have remained constant, with police, social welfare and health 

clinics still the main partners.  

 

The paralegals have become adept at networking and establishing new relationships, during which 

there is a sharing of skills and expertise as each organization learns from the other.  The advice 

offices follow up on progress with cases that have been referred to other institutions and reports 

back to clients.  

 
The advice offices are an important part of a network of service providers that includes NGOs, the 

police, court officers, social workers, health workers, local government officials and traditional 

leaders. The paralegals’ strong working relationship with these partners has improved service 

delivery in areas where the programme operates.  

 

Recovery of Monies for Communities 

 

Great effort is made by paralegals to recover money 

for community members, especially widowed women 

who are unable to claim death benefits from their 

deceased spouses’ estates and who would otherwise 

become casualties of an inefficient bureaucracy. The 

commitment, expertise and empathy of paralegals 

help to secure payments that would otherwise be 

unclaimed. 

 

Paralegals obtain, fill out, send and receive forms, accompany clients, write referral letters and 

follow up applications by telephone. In 2013 R 1 792 400 was recovered for 375 clients, mainly in 

pensions and provident funds. This shows an increase from 2012, when R 1 177 104 was recovered 

for 288 clients. 

 
For example, in 2013 paralegal Zodwa Maramane of Impende Advice Office helped over one 

hundred workers and former employees in the metal industries who had paid into The Metal 

Industries Provident/Pension Fund to claim a surplus that was owed to each of them.  

While helping a client who was a member of the fund, Zodwa found out that a recent court ruling 

stated that the fund had underpaid all of its members and had a surplus of over R 1 billion to 

distribute. She held a workshop in early 2013 informing the Impendle community of this. Soon the 

message spread by word of mouth and a stream of clients started to come to the office every month 

to find out how to claim money owed to them. Since May Zodwa has accompanied approximately 

fifteen clients a month to Johannesburg to help them claim. So far she has facilitated claims of 

approximately R 5 million. 
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3.3 Awareness-Raising and Education 
 
 

Community outreach activities are the most effective means of raising the awareness of community 

members about their legal rights, the functions of the criminal justice system and access to it, and 

the services offered by the community outreach programme. 

 

The activities carried out by the advice 

offices include community workshops, 

school  presentations,  focus  groups  

and attendance at and participation in 

community meetings. Paralegals travel 

long distances to these events, 

sometimes staying the night before 

giving presentations.  

 

In 2013 paralegals gave 77 community 

presentations that together were 

attended by 4550 adults. Presentations 

were conducted at venues such as 

farms, village halls, police stations, clinics and taverns. These activities were done through liaising 

with community-based organisations and partners such as police, social workers, traditional leaders, 

community policing forums, local councils, and women’s clubs. Three advice offices continued to 

implement the project with The Department of Labour, visiting farms to give workshops on labour 

rights.  

 

Last year paralegals conducted 142 school 

presentations to learners. Often the entire 

school attended these talks, and the number 

of children attending was approximately 67 

000. These visits addressed teachers and 

pupils on issues of child abuse, teenage 

pregnancy, drug and alcohol abuse. 

Teachers and learners were informed about 

the rights of children not to be abused and 

injured, and were educated to recognize 

symptoms of abuse. Children were 

encouraged to report abuse, and often they 

and their relatives came forward to the 

advice offices soon afterwards.  

 

Paralegals carried out 308 home visits. These were to meet with clients who needed help but were 

unable or unwilling to visit an advice office, for example because of disability or transport difficulties, 

to follow up on cases and to give assistance in emergencies. 44 support groups were organised for 

victims of domestic violence.  
 

Zolta Buthelezi of Mpumalanga Advice Office gives a 
presentation in a local school in 2013 

Paralegal Sindi Mjoli (left) of Himeville Advice Office visits 
a farm to give a workshop to labourers as part of a project 

with The Department of Labour in 2013 
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Men 
25% 

Women 
48% 

Disabled Male 
1% 

Elderly Male 
6% 

Elderly 
Female 

14% 

Male Child 
5% 

Female Child 
1% 

Age and Gender of Clients in 2013 

   3.4  Community Projects 

 
Many community projects, such as children’s homes, vegetable growing, blocks making and sewing, 

have been started by the advice offices in the past to help unemployed community members who 

are also victims of violence and abuse.   

 

Last year the paralegals at Bulwer Advice Office, Patricia Maphanga and Nokuthula Mchunu, 

continued to run a care centre for abused children that they started in 2009. The centre looks after 

children whose parents have either abused them, or are unable to provide care owing to illness, 

unemployment or death. Social workers have given permission to the paralegals to look after the 

children, who range in age from 1, 3 and 5 to 14 and 17. They live in a house owned by Patricia. Two 

local businessmen help to pay for groceries for the centre, and Patricia and Nokuthula use money 

from their own salaries to support them. They have also started a crèche in Bulwer which takes care 

of twenty children. They initiated the idea, hired the staff, applied for its NPO registration, and work 

on its governing body. 

 

Impendle Advice Office has been working with the charity Operation Jumpstart, which constructed a 

building for use as a home for children orphaned by HIV/AIDS. The building was completed in 2012, 

and the project committee is now looking for funds for beds, medicine and food for a soup kitchen. 

CCJD is assisting with the search for funding.  

              

       3.5   Clients 

 
63% of clients were women and 37% male, with children making up 6%. The proportion of women 

clients increased to 48% from 41% in 2012, while the share of men seeking assistance remained the 

same. The number of elderly clients rose from 1542 in 2012 to 1857 in 2013, while the number of 

children fell slightly.   
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Overall, the pattern of the last ten years has been a gradual increase in the share of men coming 

forward for assistance. The advice offices have responded to this by expanding their focus from their 

original mandate of helping women and children to tackle abuse. While continuing to work in this 

area, the offices have moved into addressing socio-legal issues (such as financial entitlements) that 

affect both men and women. 

 

 
 

The economic backgrounds of clients in 2013 were similar to the previous year, with approximately 

half of clients of working age being unemployed. The advice offices are based in rural areas and 

small towns where jobs are scarce, and only 44% of clients last year were employed. The share of 

pensioners and students seeking help remained the same. There was a decrease in the number of 

disabled clients seeking help, from 238 to 58.  

 

 

4. Capacity Development 
 
 

CCJD is currently working towards increasing community running of the fifteen advice offices, which 

until recently CCJD had full management responsibility for. In the long term this will result in the 

greater sustainability of the outreach program, since when legally and functionally independent, 

advice offices will be able to apply for resources from a broader funding sector. In 2013 CCJD helped 

each advice office to apply to renew its NPO registration.  

 

In September we gave update training in five acts relating to women’s and children’s rights, such as 

The Domestic Violence Act and Sexual Offences Amendment Act. There was also training in financial 

management, record-keeping and using the new electronic database, which the paralegals are now 

using effectively to send head office their cases each month. The new system enables CCJD to 

produce immediate monthly reports from each office, and to carry out more in-depth analysis on 

clients and cases: for example analysing case category according to age, gender, socio-economic 

Employed 
44% 

Pensioner - 
Private 

0% Pensioner - State 
10% 

Scholar 
5% 

Self-Employed 
3% 

Unemployed 
38% 

Socio-Economic Status of Clients in 2013 
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background, and disability. Head office staff attended two trainings in Cape Town by Inyathelo on 

subjects of fundraising, financial management, using the media and board and governance.  

 

 

 

5. New Projects in 2013 

 
  

 

 

 

 

 

The Domestic Violence Act, The Sexual Offences Amendment Act, The Child Justice Act, The 

Customary Marriages Act and The Maintenance Act. From September the paralegals gave workshops 

to the traditional leaders in their areas, focusing on women’s and children’s rights and on any 

conflicts between the Acts and customary law. The aim is for traditional leaders to reach a better 

understanding of the five Acts as they relate to women and children, and to use the laws to guide 

the decision they make in traditional courts. The impact of the project will be measured through 

tests of the leaders’ knowledge before and after the workshops, and by comparing the decisions 

taken by the courts before and after the training. CCJD’s paralegals have built up strong working 

relationships with traditional leaders over the last fifteen years, and frequently work together on 

cases.  

 

From November, The Foundation for Human Rights funded Plessislaer Advice 

Office for a two-month awareness-raising campaign of ten workshops to 

coincide with human rights days such as Children’s Day and 16 days of 

Activism.   

 

In December CCJD began a project with HIVOS, The Humanist Institute for 

Development Cooperation. This involves three advice offices giving workshops 

to those affected by HIV/AIDS, immigrants and refugees, and gay and lesbian 

Date Location Training Topic Facilitator 

February  
2013 

Cape Town Fundraising, Financial Management, Social 
Media, Board and Governance 

Inyathelo 

September 
2013 

African 
Enterprises, 
Pietermaritzburg 

 The Domestic Violence Act, The 
Maintenance Act, The Sexual Offences 
Amendment Act, The Customary 
Marriages Act, The Child Justice Act, 
The Children’s Act 

 Using the Electronic Database 
 Office Management, recording 

expenses 

Jabu Sangweni, 
Dineo 
Moshoeshoe,  
Carol Friedman 
Nicky Robinson 

October 2013 Cape Town Advancement (fundraising, donor 
research, donor presentations) 

Rhodes 
Business School 

November 
2013 

Bergville Advice 
Office 

Using the electronic database Rupert Denham 

In July CCJD began a one-year project 

with The D G Murray Trust, working with 

traditional leaders on women’s and 

children’s rights. Head office gave a 

week’s update training                                                                                    

to its advice office paralegals in five acts: 

The 
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groups. The offices will follow up on these meetings by providing legal advice in their offices and by 

linking these groups to local councillors so that they can have their voices heard at the time of the 

national election in 2014.  

 

The Mary Slack and Daughters Foundation entered into a partnership with CCJD in June and is 

generously funding Madadeni Advice Office for one year. The Foundation focuses on domestic 

violence, and the Madadeni office deals with one of the highest number of these cases.  

 

 

           6. Funders 
 
 

CCJD’s main funder continues to be Atlantic 

Philanthropies, who have supported us since 

2004. Atlantic funds core and operational 

costs for the head office and the advice 

offices.  

 

The Department of Labour continued to supports 

three advice offices directly, funding an awareness-

raising campaign for farm labourers in the 

Bergville, Himeville and Mooi River areas.  

 

 

Anglo-American has supported Bulwer Advice 

Office via CCJD since January 2012. The advice 

office focuses on obtaining financial entitlements 

that contribute to poverty alleviation, as  well  as  

tackling  domestic  violence,  and  runs community 

projects such as a children’s care home.  

 

Since April 2012, the 1st for Women Trust has supported 

New Hanover Advice Office via CCJD.  The office focuses 

on tackling gender-based violence and providing support 

to victims of domestic abuse, conducting mediations to 

end abuse and organising support groups for victims.  

      

The Maurice Webb Trust, which has supported CCJD since 1990, 

extended its support for research in 2013. This will enable CCJD to 

continue its research focus on the barriers experienced by rural 

communities when accessing justice.  

 

 

Mooi River Advice Office received a monthly donation for educational outreach activities from a 

local business. 
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7. Challenges 
 

 

Last year, the advice offices operated independently for the second year, and the paralegals 

administered parts of their budgets with the help of their new management committees. This 

presented the offices and CCJD with some challenges in financial record-keeping, which were 

addressed at training during the year. 

 

The advice office at Impendle magistate’s court was asked to vacate its premises, because the court 

wanted to use the office for its own staff. Fortunately CCJD has good relations with the local police 

station, and the office has moved there. The office at Ekuvukeni moved to nearby Glencoe because 

the low number of clients approaching the office, which meant that the office was not attending to 

enough clients to justify its position and cost.  

 

Lastly, one of the paralegals, Tshengigile Dlamini, sadly passed away in 

September after a short illness. After working as a paralegal for CLRDC for many 

years, Tshengisile joined us in 2011 and made a strong impression on everyone 

as a compassionate, professional and capable colleague who was a pleasure to 

work with. She leaves behind two children, and is missed by her family, friends 

and everyone at CCJD. 

 

 8. Research Programme 
 

 
CCJD’s research programme investigates, analyses, interprets and makes 

accessible knowledge arising from the work and experience of CCJD and 

its community-based advice offices as they support people in accessing 

justice. This is applied research, arising out of problems facing society in 

the current South African situation, especially in rural and peri-urban 

communities in KZN. 

CCJD’s extensive database provides a valuable source of information on 

current problems faced by communities when trying to access justice. 

CCJD’s research director, Dr Karen Buckenham is using the database in 

conjunction with qualitative field research to investigate a range of socio-legal issues. New research 

projects begun in 2013 carried into 2014 include studies on the rights and abuse of elderly women in 

KZN, highlighting the socio-legal support provided by CCJD paralegals in its amelioration; the profile 

and unique role of community-based paralegals and the wider sector; and questions into how race 

and racial thinking continues to impact access to services in both rural and urban communities. The 

latter is funded by the Maurice Webb Trust. Other funding is pending.  

The research findings, disseminated through publications and public meetings, are used to improve 

access to justice for rural communities through, for example, raising awareness of the problems they 

  

Dr Karen Buckenham, 
CCJD Research Director 

Paralegal Tshengisile 
Dlamini, who passed 

away in 2013 
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face and experiences in accessing social and legal help (an opinion piece was published in the 

Witness newspaper on elder abuse). Research is used to advocate for the reform of law, policy and 

practice based on gaps identified between the law and its implementation, and in this regard CCJD 

submitted comment to the Department of Justice on the Maintenance Amendment Act. We aim to 

promote recognition of the integral role played by the community advice office sector in enabling 

access to justice – essential for ensuring the sector’s sustainability growth and professionalism; and 

to share knowledge of restorative justice and conflict resolution methods used by the community-

based paralegals to help people resolve their problems.  

Three Master’s research projects with CCJD are currently in progress. CCJD’s Director Winnie Martins 

is completing her Master’s thesis on the ‘The Role of Community-based Paralegals in Community 

Restorative Justice in Rural KwaZulu-Natal’ with research conducted in four of the advice offices. In 

2013, two graduate students from the School of Management, Information Technology and 

Governance in the University of KwaZulu-

Natal undertook their field research with the 

advice offices of Bulwer and Impendle. Penny 

Shezi is looking at traditional practices and 

the role of the advice office in ensuring 

access to justice for women residing in rural 

areas of Bulwer. Phindile Hlubi is 

investigating the role of Impendle advice 

office in advocating for alternative justice 

systems for the community members, 

specifically how and why people choose to 

use the advice offices, customary means, or 

the formal justice system to assist with their 

problems.  

Further, with its valuable primary data and a range of research areas flowing from the daily work of 

the advice offices, CCJD is undertaking initiatives to attract local and international researchers from a 

wide range of disciplines to use the wealth of information as sources for knowledge on improving 

access to justice for the rural poor.  

CCJD continues to work with the School of Law at UKZN, with Dr Buckenham appointed as an 

Honorary Research Fellow and plans to collaborate with faculty on joint projects.  

The basis for CCJD’s research is the computerised database that holds more than 65,000 cases 

containing valuable primary information. The nineteen paralegals at the advice offices record their 

cases and send them by email to CCJD each month, where they are collated and analysed using the 

computerised database. The data is a valuable record of how laws are implemented and of the 

problems faced by disadvantaged communities in accessing justice. 

 

 

 

CCJD Director Winnie Martins conducts research for 
her Master's thesis at New Hanover Advice Office 
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Estcourt 

Paralegal 

Phumelele 

Mathonsi (left) 

attends to 

client in 2013. 

               

9. Advice Offices 

 

Bergville Advice Office 

 Address: 
 
Bergville  Advice 
Office , 
c/o Bergville 
Police Station, 
P O Box 36, 
Bergville, 3350 
 
Paralegal: 
Tshengisile 
Dlamini 
 
 

 

Estcourt Advice Office 

  
Address: 
 
Estcourt Advice 
Office, c/o 
Estcourt Police 
Station 
P O Box 10, 
Estcourt, 3310 
 
Paralegalr: 
Phumelele  
Mathonsi 
 
 

 

Impendle  Advice Office 

  
Address:  
 
Impendle  Advice 
Office 
c/o Impendle 
Police Station 
Private Bag X511, 
Impendle, 3227 
 
Paralegal: 
Z. Maramane 
 
 

 

 

Paralegal Zodwa 

Maramane  

(left) with 

clients and a 

local police 

constable at 

Impendle 

Advice office.  

 

Paralegal 

Tshengisile 

Dlamini of 

Bergville Advice 

Offcie attends to 

clients in 2013  
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New Hanover  Advice Office 

 Address:  
New Hanover  
Advice Office , 
c/o New Hanover 
Magistrate’s 
Court, P O Box 24 
New Hanover, 
3230 
Paralegals:  
Zandile Khanyile,  
Thabisile Miya 

 

Plessislaer  Advice Office 

 Address:  
Plessislaer  Advice 
Office 
c/o Plessislaer 
Police Station 
Private Bag X911, 
Pietermaritzburg, 
3200 
Paralegals: 
Theresa Thusi,  
Fisani Ngcobo, 
Khanyi Singh 

 

Glencoe  Advice Office 

 Address: 
  
Glencoe  Advice 
Office, 
c/o Glencoe Police 
Station,  
P O Box 4, Glencoe, 
2930  
 
Paralegal:                           
Sibongile Mchunu 

   

Osizweni Advice Office 

 Address:  
Osizweni  Advice 
Office  
c/o Osizweni 
Police Station, 
Private Bag 
X4013, Osizweni, 
2952 
 
Paralegal: 
Sibongile 
Masondo 

 

Participants at 

a workshop 

given by New 

Hanover 

Advice Office 

on domestic 

violence in 

December 

2013 

Paralegal 

Sibongile 

Masondo of 

Osizweni Advice 

Office visits a 

school in 2013  

Paralegal 

Sibongile 

Mchunu gives 

a presentation 

at a school in 

2013  

 

Paralegal 

Fisani Ngcobo 

addresses a 

workshop on 

domestic 

violence in 

September. 
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Paralegals 

Patricia 

Maphanga 

and Nokuthula 

Mchunu with 

clients in 

2013. 

Bulwer  Advice Office 

 Address: 
Bulwer  Advice 
Office , 
c/o Bulwer Police 
Station, 
P O Box 7, Bulwer, 
3244 
Paralegals: 
Patricia 
Maphanga and 
Nokuthula 
Mchunu 

 

 

Ekuvukeni  Advice Office 

 

 
Address: 
 
Ekuvukeni  Advice 
Office , 
c/o KwaHlathi 
Traditional Court, 
KwaHlathi 
 
Paralegal: 
Nombuso Ngcobo 

 

Himeville  Advice Office 

 Address:  
 
Himeville  Advice 
Office , 
c/o Himeville 
Police Station, 
P O Box 2, 
Himeville, 3256 
 
Paralegal: 
Sindi Mjoli 
 

 

 

Madadeni  Advice Office 

 

Address:  
 
Madadeni  Advice 
Office , 
c/o Madadeni 
Magistrate’s 
Court, 
Private Bag 
X5010, Madadeni, 
2951 
Paralegal: 
Sonto Nene 
 

 

Paralegal 

Sindi Mjoli 

at Himeville 

Advice 

Office, with 

her new 

office 

equipment.  

Paralegal 

Sonto Nene at 

Madadeni 

Advice Office 

with clients to 

whom she 

provided 

mediation 

services.   

Paralegal 

Nombuso Ngcobo 

of Ekuvukeni 

Advice Office 

provides legal 

advice to a client 

in 2013.  
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Paralegal Dudu 

Basi outside her 

office at Mooi 

River Police 

Station with a 

local police 

constable. 

Paralegal Lucky 

Mkhize (right) 

deals with a 

case of social 

problems  in 

2013 involving 

two young 

women.   

     
 

Mooi River  Advice Office 

 

 
Address:  
Mooi River  
Advice Office , 
c/o Mooi River 
Police Station,  
P.O Box 42, Mooi 
River 3300 
 
Paralegal: 
Dudu Basi 
 

 

 

Mpophomeni  Advice Office 

 

Address: 
 
Mpophomeni  
Advice Office , 
c/o Mpophomeni 
Police Station, 
Merrivale, Howick 
 
Paralegal: 
Lucky Mkhize 
 

 

Mpumalanga Advice Office 

 

Address: 
 
Mpumalanga  
Advice Office 
c/o Mpumalanga 
Police Station,   P 
O Box 827 
Hillcrest, 3650 
 
Paralegal: 
Zolta Buthelezi 

 

 

Ixopo Advice Office 

 

Address:  
Ixopo  Advice 
Office , c/o Ixopo 
Magistrate’s 
Court, 
Private Bag X541, 
Ixopo, 3276 
 
Paralegal: 
B. Magubane 

 

Paralegal Zolta 

Buthelezi (centre) 

with a client whom 

she assisted in a 

case of legal 

advice in 2012.  

Paralegal 

Bazamile 

Magubane (left) 

of Ixopo Advice 

Office had been 

paid to the 

office.  
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   10. Endorsements 
 

In 2013 each Advice Office asked its hosing institution, either a police station or magistrate court, to 
write a letter of recommendation, in order to help with fundraising. One of the letters, from the 
magistrate’s court at New Hanover, is shown below: 
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11. Financial Statement 
 


